REDFLEX /PS

Redflex Image and Incident Processing System (IIPS)

REDFLEX IIPS is a state-of-the-art ticket
processing back-office. REDFLEX IIPS is an “all

in one” application with integrated workflows

and transparent user features. The web-enabled
interface allow users to navigate through various
features such as fases of Infringement Management
allowing efficient completion of complex business
actions.

Automating the full photo enforcement lifecycle,
the REDFLEX IIPS system has deployed innovative
technology to improve management of the camera
operations. All correspondence associated with
any ticket is scanned, and automatically attached
to the infringement records in the system.

REDFLEX IIPS provides a three-tier scalable
architecture to cater for flexible business
requirements and large volumes. The processing
centre operates as a paperless office, with all
information available at the press of a button.

Redflex provides ongoing enhancements to support
improved operation and cost minimisation of the
REDFLEX IIPS enforcement programs.
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Redflex Traffic Systems Pty. Ltd. is the indusiry
leader in vehicle monitoring and enforcement
services for government, police, and traffic
departments globally. Redflex has maintained its
market leader position by providing customers
worldwide with a significant degree of
competency, knowledge and subject matter

expertise fo ensure enforcement program success.
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Image and Incident Processing System.
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« Web based technology allows universal access to different users
« Very rich, application-like Graphical User Interface with consistent look

and feel
« Support for mobile devices

« Integrated document management
« Template based document creation

« Flexible workflow engine

« Configurable business rules driven processes
- Configurable access privileges with user and business group

management

+ Web based online reporting with external access to all stakeholders
« Interfaces to external systems supporting multiple interface

technologies

Easy to navigate, web-enabled user inferface

Data Storage, Security,
Effectiveness

Redflex’s goal is to provide
its customers with the greatest
level of data protection and
highest level of uptime. All
systems are username and
password protected. Incident
data is digitally signed, and
information and remote
connectivity are encrypted.

REDFLEX IIPS provides the
following security and privacy
functionality:

e User login and
authentication

o Authorisation of users which
controls access to features
and data

e Document security levels
® Secure comments

e Audit (i.e. logging and
tracking of access)

¢ Audit-Track interface for use
by Internal Affairs (Police).

The REDFLEX IIPS back-office
solution provides turnkey
solutions for data, violation,
court evidence, and violation
notice processing. Wireless or
hardwired Internet capabilities

are provided.
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